Claim 130 mile basic day penalty account CMS did not notify me at time of call as to
whether or not | was a zone or non-zone dog-catch. The Carrier has 2 choices when calling
this type of service. Rule 22 zone dog-catch or Rule 71 non-zone dog-catch. Thisis in
violation of NRAB 31188, PLB 7282 Awards 138, 139, and 140. | was called at 0000hrs on
the XXXXX-XX for hours of service relief only.



